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EXECUTIVE SUMMARY OF THE GRADUATING MASTERS AND DOCTORAL
STUDENT SURVEY FALL 2000 - SPRING 2001

This report summarizes the main findings from the Fall 2000 — Spring 2001 Forida International
Universty Graduating Masters and Doctoral Sudent Survey, a Continuous Quality
Improvement study conducted by the Office of Planning and Indtitutional Effectiveness. This
survey was adapted from a prototype survey developed by the SUS Accountability Committee
on Survey Activity (Legg, Find Report, 1992). The survey was designed to measure graduates
satisfaction with and attitudes about Florida International University. The survey design assured
respondents of their anonymity in an attempt to facilitate candor.

The Graduating Masters and Doctoral Sudent Survey was distributed to 1,041 individuas who
were members of the graduating classes of Fal 2000 or Spring 2001. The survey was returned

by 152 graduates, for aresponse rate of approximately 15%. The comprehensive survey asked
questions about the graduates satisfaction with Florida International University in various

domains such as the quality and availahility of faculty in their mgor, the qudity of research
produced in the graduate program, the quality and availability of academic advising by university
advisng gaff and faculty members, and the qudlity of the libraries. The survey dso questioned
graduates about the frequency of use and qudity of services such as Counsding and

Psychologica Services, Recregtiond Services, and Hedlth Services.

Ten principd indicators have been singled out as the most reliable measures of the graduates
satisfaction with FIU and have been summarized below.

Overall Satisfaction With Graduate Program: 88% of the graduates indicated that they
were stisfied with their graduate program (32% very satisfied, 56% satisfied).

Overall Academic Experience: 87% of the graduates rated postively their overdl
academic experience (37% excellent, 50% good ratings).

Challenged: 89% of the graduates agreed that they had been challenged to do the best
that they could (61% mogt of the time, 28% some of the time).

Recommend FIU: 93% of the graduates reported that they would recommend FIU to a
friend or relative consdering their graduate program (50% without reservations, 43%
with reservations).

Satisfaction with Department of Major: 68% of the graduates were satisfied with the
department of their mgjor (22% strongly agreed, 46% agreed).

Professors Were Good Teachers: 8% of the graduates agreed that their professors were
good teachers (48% strongly agreed, 41% agreed).

Research Facilities Available in Graduate Program: 67% of the graduates rated
pogitively the avallability of research facilitiesin their graduate program (24% excdlent,
43% good).

Professors Were Good Researchers: 75% of the graduates agreed that their professors
were good researchers (29% strongly agreed, 46% agreed).



Quality of Research in Graduate Program: 71% of the graduates rated postively the
qudity of research performed in their graduate program (24% excellent, 47% good).

Faculty Available to Assist Graduate Sudent Research: 79% of the graduates rated
positively the availability of the faculty to assist them in their research (38% excellent,
41% good).

Items With the Highest Corrdations

To the extent that respondents rated highly the responsiveness of FIU’s adminigtration to
graduate student problems, they aso rated highly the responsiveness of FIU’s support
services to graduate student needs (r = .81, p <.001)

To the extent that respondents agreed that their faculty advisor was available when
needed, they aso agreed that their faculty advisor was helpful (r = .81, p <.001)

To the extent that the respondents agreed that sufficient time was available during
advisng sessons with their faculty advisor, they aso agreed that their faculty advisor
was available when needed (r = .79, p < .001)

Strongest Predictors of Overdl Academic Experience
Positive ratings regarding the quadity of ingruction in graduate program
Extent of agreement that needed courses were available
Extent of agreement that professors in graduate program were good teachers

Positive responses to the ten principa indicators of satisfaction remain rdatively high, with
positive responses of over 75% for seven of the principa indicators. Positive responses to the
twelve principal indicators of student satisfaction increased, in genera, compared to the
responses from students who graduated in Spring 2000. Positive responsesincreased for five
principa indicators and remained about the same for an additiond four principd indicators.

Pogitive responses to the ten principa indicators of student satisfaction generally were stable or
increased across the three-year period (1999-2001). Three-year positive responses increased for
overa| satisfaction with their graduate program, whether the respondents would recommend

their graduate program to afriend or relative, agreement that their professors were good teachers,
ratings of the availability of research facilities in the graduate program, and ratings of the
avallability of faculty to assst graduate student research in the graduate program. Three-year
positive responses remained about the same for overall academic experience a FIU.

In addition, the responses to the Forida International University Graduating Masters and
Doctoral Sudent Survey appear to be comparable to the responses collected by the University of
Central Horidafor four of the Sx principa indicators. It isimportant that the Adminigtration

focus its attention on some of the weeker areas illuminated by these survey responses (for
example the availability of research facilities and research quality in graduate program) if FIU is

to live up to its Satus as a research inditution.



. SUMMARY OF THE RESPONSESTO THE GRADUATING MASTERS AND
DOCTORAL STUDENT SURVEY FALL 2000 - SPRING 2001

INTRODUCTION

It isvitaly important that student feedback is eicited by an inditution of higher learning on a
comprehensve range of topics involving the universty community. One such avenue of

feedback is to request graduates to look back on their time at Florida Internationa University and
to provide faculty and adminigtrators feedback on their thoughts and attitudes about their
experiences a FIU. Therefore, a Continuous Qudity Improvement survey is distributed to
graduating students each semegter to give each individua an opportunity to have avoicein
relaying his or her observations and experiences during his or her matriculation a FIU.

This report summarizes the main findings from the Horida International University Graduating
Masters and Doctoral Student Survey, a Continuous Qudity Improvement study conducted by
the Office of Planning and Ingtitutional Effectiveness. This survey was adapted from a prototype
survey developed by the SUS Accountability Committee on Survey Activity (Legg, Find Report,
1992). This survey was designed to measure graduate satisfaction with and attitudes about
Florida Internationd University. The survey design assured respondents of their anonymity in an
attempt to facilitate candor.

METHODOLOGY

Sampling Design. Surveyswere distributed in the fall semester (2000), by staff members from
the Regigtrar’ s office, in a packet of materids that accompanied each student’ s application for
graduation. He or she was ingructed to return the completed surveysto his or her respective
college/schoal.

The Regigrar’ s Office provided an exhaudtive ligt of al students who had filed intent to graduate
formsfor the Spring 2001 semester. These students were emailed a letter from the survey
coordinator and the Vice-Provost of Planning and Ingtitutional Effectiveness. Attached to the

email was the Graduating Masters and Doctoral Sudent Survey in Microsoft Word format. The
students were requested to fill out the survey and return it either eectronicaly or to the address
provided. The graduating student was also given an option to request a paper version of the

survey. One hundred fifty-two students who were expected to graduate at the end of the Fall

2000 or Spring 2001 semesters responded to the survey, out of a graduating class of 1,041, a
response rate of 15%. Table 1 shows the number of graduates by college, percentage of

graduates by college, and response rate by college. Table 2 shows the response rates for the
Spring 2000 data collection compared to the Fall 2000-Spring 2001 data collection. Appendix A
provides the Graduating Masters and Doctoral Sudent Survey, with tabulated responses for each
question.

Statistics. The datawere andyzed using the Statistical Package for Socia Sciences (SPSS)
verson 10.1. In generd, athree to five point scale was used for the survey items, with higher
scores indicating more pogitive atitudes. A variety of Smple satistics are reported such as
percentages and mean findings (arithmetic averages). Correations (aso cdled bivariate
relationships) are used to describe the relationships between two variables. The degree of
correlation is denoted by “r” (Pearson Product Moment Correlation). A positive correlation
indicates that as scores increase for one variable, they also increase for another variable (or both
scores decrease). Andysisof Variance (ANOVA) tests were performed and reported by using
the“F” datidtic.
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Tablel

Return Rates of Fall 2000 & Spring 2001 Graduating Masters and Doctoral Students By
College/School

Return (%o of dl

Headcount Population Returned Rateof  returned) minus

FIU College/School of Graduating Class Surveys Surveys (% of class)
% of % of dl

# gradudingdass  #  returned % %
Architecture 6 .6 1 T 16.7 0.1
Arts & Sciences 155 14.9 35 23.0 22.6 8.1
Business 326 313 58 38.2 17.8 6.9
Education 158 15.2 31 204 19.6 5.2
Engine=ring 9% 9.2 4 2.6 4.2 -6.6
Hedth & Urban Affairs 245 23.5 12 7.9 49 -15.6
Hospitality Management 41 3.9 9 5.9 22.0 2.0
Journdlism _ 14 _14 2 _13 143 -0.1
Totas 1,041 100.0 152 100.0 14.6

Based upon the response rate patterns, it is believed that the respondents were not representative
of the Fall 2000 and Spring 2001 graduating classes. The response rates from each college
varied widely from four percent in the College of Engineering to gpproximately 23% for the
College of Arts & Sciences. Respondents from the College of Arts & Sciences were over
represented in the survey responses. These respondents returned 23% of al surveys, but they
represented about 15% of the graduating class. Respondents from the College of Hedlth and
Urban Affairs were under represented in the survey responses.  These respondents congtituted
24% of the graduating class, but they returned only eight percent of dl surveys.



Table 2
Comparison of Response Rates By College/School 2000-2001

Return Rate of

Return Rate of Surveys Surveys Average Return

FIU College/School Fdl 2000- Spring 2001 Spring 2000 Rate 2000-2001
% % %

Architecture 16.7 100.0 54.5
Arts & Sciences 22.6 27.8 23.9
Business 17.2 62.2 29.8
Education 19.6 8.0 129
Enginesring 4.2 17.2 7.2
Hedth & Urban Affairs 5.7 29.8 14.9
Hospitdity Management 22.0 66.7 33.9
Journdism 14.3 0.0 105
Totds 14.6 29.3 20.0

It should be noted that it is unclear whether every student filing an intent to graduate form in Fal
2000 received a graduating survey from the Registrar’ s Office. It is aso unclear whether every
college/schoal returned their completed surveys to the Office of Planning and Ingtitutional
Effectiveness. Therefore, the response rates that are indicated may be artificidly low. The
response rates were ca culated by dividing the total number of responsesto the survey by the
number of graduating Magters and Doctora students for the two semesters.

Response rates for the graduating Masters and Doctord Student Survey were very low. Itis
unclear whether there is a better way to distribute these surveys. Beginning in Fall 2001, the
College/School Dean’s Office received alist of students who had filed intent to graduate forms
and the Dean’ s Office or Department Chair contacted the student, in addition to the Office of
Panning and Inditutiona Effectiveness. Unlike most research universities, few graduate
sudents a Horida Internationa University have individua mailboxesin their department where
they can receive campus and outside mail. The Colleges/Schools are urged to congder thisasa
much-needed option in order to facilitate communication with the University’ s graduate students.
In addition, faculty advisors should strongly encourage their graduating students to respond to
the survey. It ispossible that despite these efforts some of the graduating Masters and Doctord
students are smply not aware of the survey’s existence. In addition, the establishment of the
new Graduate School a Florida Internationa University should alow for coordination between
the Office of Planning and Indtitutiona Effectiveness and the Graduate School in an effort to
boost response rates.



[I. PRIMARY FINDINGS FROM THE FALL 2000 - SPRING 2001 SURVEY
A. Principal Indicators of Satisfaction with FIU

Introduction. Ten principa indicators have been sngled out as the most reliable mesasures of the
graduates satisfaction with FIU. These measuresinclude: their overdl stisfaction with their
graduate program, whether or not they would recommend FIU to afriend or relaive consdering
their graduate program, whether or not they felt chalenged a FIU, thair satisfaction with the
department of their mgor, the qudity of research in their program, and the quality of the research
facilitiesin ther program. In generd, FIU graduates reported very postive atitudes toward the
Universty. Overall satisfaction with the graduate program at FIU increased by approximately
three percentage points from Spring 2000 (88% compared to 85% in Spring 2000). Ratings of
academic experience increased by five percentage points from Spring 2000 (87% compared to
82%). These differences were not datigticadly sgnificant. Thefdlowing isasummary of the
graduates responses to the ten principd indicators. A more descriptive andysis can be found on

page ten.

(You will find the per centage change from the Spring 2000 survey findingsin parentheses.
Theresponses wer e rounded to the nearest percent.)

Overall Satisfaction With Graduate Program: 88% of the graduates indicated that they
were satisfied with their graduate program (32% very satisfied, 56% satisfied). (+3)

Overall Academic Experience: 87% of the graduates rated positively their overal
academic experience (37% excdlent, 50% good ratings). (+5%)

Challenged: 89% of the graduates agreed that they had been challenged to do the best
that they could (61% mogt of the time, 28% some of thetime). (-1%)

Recommend FIU: 93% of the graduates reported that they would recommend FIU to a
friend or relative consdering their graduate program (50% without reservations, 43%
with reservations). (+6%)

Satisfaction with Department of Major: 68% of the graduates were satisfied with the
department of their mgor (22% strongly agreed, 46% agreed). (-11%)

Professors Were Good Teachers: 89%% of the graduates agreed that their professors were
good teachers (48% strongly agreed, 41% agreed). (+3%)

Research Facilities Available in Graduate Program: 67% of the graduates rated
positively the availability of research facilities in their graduate program (24% excdllent,
43% good). (=)

Professors Were Good Researchers: 75% of the graduates agreed that their professors
were good researchers (29% strongly agreed, 46% agreed). (=)

Quality of Research in Graduate Program: 71% of the graduates rated positively the
qudity of research performed in their graduate program (24% excdllent, 47% good). (+1)



Faculty Available to Assist Graduate Sudent Research: 79% of the graduates rated
positively the availability of the faculty to assst them in their research (38% excellent,
41% good). (+5)

B. Itemswith the Highest Correlations

To the extent that respondents reported that their education at FIU contributed to their
logica thinking, they also reported that their education a FIU contributed to their critical
thinking (r = .83, p<.001)

To the extent that respondents rated highly the responsiveness of FIU’s adminigtration to
graduate student problems, they aso rated highly the responsiveness of FIU’ s support
services to graduate student needs (r = .81, p <.001)

To the extent that respondents agreed that their faculty advisor was available when
needed, they also agreed that their faculty advisor was hepful (r = .81, p <.001)

To the extent that the respondents agreed that sufficient time was available during
advisng sessons with their faculty advisor, they dso agreed that their faculty advisor
was available when needed (r = .79, p < .001)

C. Strongest Predictors of Overall Academic Experience (Multiple Regression Model)

Positive ratings regarding the qudity of ingtruction in graduate program

Extent of agreement that needed courses were available

Extent of agreement that professors in graduate program were good teachers
Extent of agreement that there was a good range of courses in graduate program

D. Strongest Correlates of Overall Satisfaction With Graduate Program

Extent of satisfaction with how well their mgor department met its goas and
objectives

Pogtive ratings of overdl academic experience

Likelihood of recommending FIU to afriend or relative consdering their graduate
program

Extent of agreement that there was a good range of coursesin graduate program
Extent of agreement that the quality of courses prepared them for employment

E. Strongest Correlates of Overall Academic Experience at FIU

Likeihood of recommending FIU to afriend or relative consdering their graduate
program

Extent of satisfaction with how well their mgor department met its goals and
objectives

Postive ratings regarding the qudity of ingtruction in graduate program

Extent of agreement that the quality of courses prepared them for employment
Extent of agreement that needed courses were available



[11. TEN PRINCIPAL INDICATORSOF OVERALL SATISFACTION WITH FIU

(A graphical analysis)

Please note that responses may not add up to 100% ; somerespondentsdid not answer every
question.

Overall Satisfaction With Program

Thefindingsin Figure 1 indicate thet 88% of
graduating respondents were satisfied overdl with
their graduate program at FIU: 32% of respondents

Figurel: Overall Satisfaction

10%7 reported that they were very satisfied and 56% were
56% satisfied. Ten percent of graduating respondents
0% reported that they were dissatisfied with their overdl

graduate program at FlU.

50%-
Very

Satisfied Corrdations To the extent that graduating
Satisfied respondents were satisfied overdl with their graduate
@ Dissatisfied|| program at FIU, they also agreed that they were
satisfied that their magjor department met its gods and
\[;.G‘V ieq||  ODIECtiveS (r = 60, p < .001), would recommend their

il graduate program to afriend or relative considering

their graduate program (r = .60, p <.001), rated
highly their overdl academic experience (r = .57,
p < .001), and agreed that there was a good range of
coursesin their mgor (r = .51, p <.001).

40%1

30%

20% 1

10%-

0%-
Very Satisfied Very Disstisfied

Ratings

Overall Academic Experience

Thefindingsin Fgure 2 indicate that 87% of
graduating respondents reported a positive overdl

Figure2: Overall Academic Experience

70%- academic experience a FIU: 37% rated their
academic experience as excdlent while 50% rated
60%1 their academic experience asgood. Thirteen
50% percent of respondents reported that their academic

50%- experience at FIU was negative: 8% rated their
academic experience asfair and 5% rated their

academic experience as poor.

40%-

O Excellent
= Good
Fair
Poor

30%; Correlations. To the extent that graduating
respondents rated their overall academic
experience highly, they reported that they would
be likely to recommend FIU to afriend or relative
consdering their graduate program (r = .68,

p <.001) and rated highly the qudity of ingtruction
Excellent Poor in their graduate program (r = .65, p < .001).
Graduating respondents who rated highly their
overall academic experience also agreed that they

were satisfied that their mgjor department met its goas and objectives (r = .65, p <.001) and
reported that the qudity of courses prepared them for employment (r = .60, p < .001).
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10%-

0%
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Challenged to Do Their Best

70%
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50%+
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Figure3: Challenged to Do Best
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Recommend Graduate Program to Others
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Figure4: Recommend Graduate Program
to Others
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Thefindings depicted in Figure 3 indicate that 89%

of graduating respondents reported that they were
challenged to do their best at FIU: 61% reported that
they were challenged to do their best most of thetime
and an additional 28% reported that they were
chdlenged sometimes. Eleven percent of

respondents reported that they were not chalenged to
do their best at FIU: 10% reported that they were
seldom challenged and another 1% reported that they
had never been challenged at FIU.

Corrdations To the extent that graduating
respondents were challenged to do their best at FIU,
they aso reported that they would be likely to
recommend FIU to afriend or relaive consdering
their graduate program (r = .59, p < .001), agreed that
they were satisfied that their mgor department met
its goals and objectives (r = 53, p <.001), rated
highly the quality of ingtruction at FIU (r = .50,

p <.001), and believed that the professorsin their
program at FIU were good teachers (r = .45,

p < 001).

The findings depicted in Figure 4 indicate that

93% of respondents would recommend their
graduate program to afriend or relaive
consdering graduate school: 50% would
recommend FIU without reservations and 43%
would recommend FIU with reservations.
Approximately 5% of respondents reported that
they probably would not recommend their graduate
program and 1% reported that they would not
recommend FIU under any circumstances.

Corrdations. To the extent that graduting
respondents reported that they would be likely to
recommend FIU to afriend or relaive consdering
their graduate program, they aso agreed that they
were satisfied that their mgor department met its
gods and objectives (r = .68, p < .001) and rated
highly their overdl academic experience (r = .68,
p <.001). Graduating respondents who would

recommend FIU to afriend or relative also agreed that the courses that they needed at FIU were
availableto them (r = .61, p <.001) and reported that they were satisfied overal with their graduate
proaram a FIU (r = .60. p < .001).



Satisfaction With Department of Major

Figure5: Satisfaction With Department

Degree of Satisfaction

of Major
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Thefindingsin Figure 5 indicate that 68% of
graduating respondents were satisfied with the
department of their mgjor a FIU: 22% of
respondents strongly agreed that they were
satisfied and 46% agreed. Twenty-seven
percent of respondents were not satisfied with
the department of their mgjor at FIU: 16% of
respondents disagreed that they were satisfied
and 11% strongly disagreed. Another 4% of
respondents were not sure whether they agreed
or disagreed.

Correlations. To the extent that graduating
respondents agreed that they were satisfied that
their mgjor department met its goals and objectives,
they aso reported that they would recommend FIU
to afriend or relative consdering their graduate
program (r = .68, p < .001), rated highly their
overall academic experience a FIU (r = .65,

p < .001), agreed that the courses that they needed at FIU were available to them (r = .62, p < .001), and
rated highly the quality of indruction a& FIU (r = .61, p < .001).

Professors Were Good Teachers

Figure 6: Professors Were Good

Teachers
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Thefindingsin Figure 6 indicate that 89% of
graduating respondents at FIU believed that the
professorsin their graduate program were good
teachers. 48% strongly agreed and another 41%
agreed. Ten percent of respondents at FIU
believed that the professorsin their mgor were not
good teachers. 6% of respondents disagreed and
4% strongly disagreed. One percent of
respondents were not sure whether they agreed or
disagreed.

Correlations. To the extent that graduating
respondents believed that their professors at FIU
were good teachers, they aso rated highly the
qudlity of ingruction & FIU (r = .65, p <.001),
were satisfied with their overdl academic
experienceat FIU (r = .55, p <.001), were
satidfied with the fairness of grading in their
courses (r = .55, p <.001), and were satisfied that
their major department met its goal's and objectives
(r=.53, p<.001).



Availability of Research Facilities I|n Graduate Program

Facilities

Figure 7: Availability of Research
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Poor

Thefindingsin Figure 7 indicate that 67% of
graduating respondents rated highly the
availability of research facilitiesin their graduate
program: 24% rated the availability as excdlent
and an additiond 43% rated the availability as
good. Thirty percent of respondents assigned low
ratingsto the availability of reseerch fadilitiesin
their graduate program: 21% rated the availability
asfar and 9% rated the availability as poor.

Corrdations To the extent that graduating
respondents rated highly the availability of
research facilitiesin their graduate program, they
aso rated highly the research qudity in their
program (r = .51, p < .001), reported that they
were satisfied that their mgor department met its
gods and objectives (r = .38, p < .001), reported
that they were provided opportunities a FIU to
develop computer kills (r = .37, p <.001), and

reported that the advising they received from university or departmentd faculty members was ussful for
their career gods (r = .37, p<.001).

Professors Were Good Researchers

Resear chers
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Figure8: ProfessorsWere Good
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Thefindingsin Figure 8 indicate that 75% of
graduating respondents agreed that the professors
in their graduate program were good researchers.
29% strongly agreed and another 46% agreed.
Twenty-three percent of respondents disagreed that
their professors were good researchers. 16%
disagreed, while 7% strongly disagreed. Another
1% of respondents were not sure if the professors
in their graduate program were good researchers.

Corrdations To the extent that the graduating
respondents agreed that the professors in their
graduate program were good researchers, they also
rated highly the research qudity in their graduate
program (r = .48, p <.001), agreed that their
professors at FIU were good teachers (r = .47,

p <.001), reported that there was sufficient time
available during their advisng sessons with

universty or departmenta faculty members

(r = .41, p <.001), and reported that their education at FIU had contributed to their ability to

understand written information (r = .41, p < .001).
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Research Quality In Graduate Program
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Figure9: Research Quality in Graduate
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Thefindingsin Figure 9 indicate that 71% of
graduating respondents rated highly the research
qudity in their graduate program: 24% rated the
quality as excdlent, with another 47% giving the
research qudity arating of good. Twenty-five
percent of respondents rated negatively the research
quality in their graduate program: 20% rated the
quality asfair and 5% rated the research qudity as
poor.

Corrdations. To the extent that graduating
respondents rated highly the research qudity in their
graduate program, they aso rated highly the
avalability of research facilitiesin their graduate
program (r = .51, p <.001), reported that their
education a FIU contributed to their ability to spesk
effectively (r = .49, p <.001), reported that the
professorsin their program were good researchers
(r = .48, p <.001), and rated highly the qudity of
indruction in their graduate program at FIU

(r = .46, p<.001).

Faculty Availability to Collaborate On Graduate Student Research
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Thefindingsin Figure 10 indicate that 79% of
graduating respondents rated positively faculty
avallahility to collaborate on graduate sudent
research:  38% rated faculty availability as
excdlent and another 41% rated faculty
avallability asgood. Nineteen percent of
repondents rated negatively faculty availability to
collaborate on graduate student research: 16%
rated faculty availability asfar and 3% assgned a
rating of poor.

Corrdlations. Graduating respondents who rated
highly the availability of faculty to collaborate on
graduate student research aso rated highly the
opportunity to interact with faculty membersin

their graduate program (r = .72, p < .001), reported
that the advice they received from university or
departmenta faculty members was ussful for their

research goals (r = .63, p <.001), reported that

aufficient time was available during advisng sessons with university or departmentd faculty members
(r = .54, p <.001), and reported that the advice they recelved from university or departmental faculty

members was useful for their career gods (r = .53, p < .001).



V. THREE-YEAR COMPARISON OF TEN PRINCIPAL INDICATORSOF THE
GRADUATING MASTERSAND DOCTORAL STUDENTS SATISFACTION WITH
FIU

Florida International University began surveying its graduating students in the pring of 1999.
The survey for the fal semester of 2000 and the spring semester of 2001 isthe third data
collection of this graduating survey. While three data collections may not alow the detection of
overdl trends, it is enough to alow us to establish basdline responses for each of the survey
items.

In this section of the report, the focus is on the survey items that have been established asthe ten
principd indicators of the graduating sudents satisfaction with the university. Responsesto
these items have been divided into the categories of positive and negative responses.

Please note that responses may not add up to 100% ; somerespondentsdid not answer
every question.

Overall Satisfaction With Graduate Program at FIU

Figure1l: Overall Satisfaction With Graduate Program
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Graduating respondents at FIU reported increasing levels of overdl satisfaction with their

graduate program at FIU from 1999 to 2001. Respondents who reported that they were ‘Very
Satisfied’ (25%, 31%, 32%, respectively) or ‘ Satisfied’ (57%, 54%, 56%, respectively) increased
from 82%-88% for the three-year period. Respondents who reported that they were
‘Dissatisfied’ (13%, 11%, 10%, respectively) or ‘Very Dissatisfied’ (4%, 4%, 0%, respectively)
decreased from 17%-10% for the three-year period.
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Overall Academic Experience

Figure 12: Overall Academic Experience
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Graduating respondents a FIU reported varying levels of pogtive ratings toward their overal
academic experience at FIU from 1999 to 2001. Respondents who reported * Excellent’ (23%,
33%, 37%, respectively) or ‘Good’ (61%, 49%, 50%, respectively) ratings ranged from 84-82-
87% for the three-year period. Respondents who reported ‘Fair' (16%, 13%, 8%, respectively)
or ‘Poor’ (0%, 5%, 5%, respectively) ratings ranged from 16-18-13% for the three-year period.

Challenged to Do Their Best

100%;

Figure 13: Challenged to Do Best
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Graduating respondents at FIU reported that they were challenged to do their best at FIU at
decreasing levels from 1999 to 2001. Respondents who reported that they are chalenged ‘Most
of thetime' (45%, 58%, 61%, respectively) or “Sometimes (48%, 32%, 28%, respectively)
decreased from 93-89% for the three-year period. Respondents who reported that they were
challenged to do their best * Seldom’ (2%, 7%, 10%, respectively) or ‘Never’ (4%, 3%, 1%,
respectively) increased from 6-11% for the three-year period.
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Recommend Graduate Program to a Friend or Relative

Figure 14: Recommend FIU
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Graduating respondents at FIU have increasingly reported that they would recommend FIU to a
friend or relative consdering their graduate program. Respondents who reported that they would
‘recommend FIU without reservations (54%, 53%, 50%, respectively) or would ‘recommend
with reservations (35%, 34%, 43%, respectively) ranged from 89-87-93% for the three-year
period. Respondents who reported that they would ‘probably not recommend FIU' (11%, 9%,
5%, respectively) or ‘definitely would not recommend FIU" (0%, 4%, 1%, respectively) ranged
from 11-13-6% for the three-year period.

Satisfaction With Department of Major

Please note that the wording of the item was dightly different in 1999, than for 2000 and 2001.

Figure 15: Satisfaction With Department
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Graduating respondents at FIU reported varying levels of satisfaction with the department of

their mgjor at FIU from 1999 to 2001. Respondents who * Strongly Agreed’ (21%, 21%, 22%,
respectively) or ‘Agreed’ (48%, 58%, 46%, respectively) that they were satisfied with the
department of their mgor ranged from 69-79-68% for the three-year period. Respondents who
‘Disagreed’ (18%, 10%, 16%, respectively) or * Strongly Disagreed’ (5%, 5%, 11%, respectively)
ranged from 23-15-27% for the three-year period. Respondents who made aresponse of ‘Not
Sure' ranged from 4-6-4% for the three-year period.
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Professors Were Good Teachers

Figure 16: Professors Were Good Teachers
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Graduating respondents at FIU reported increasing levels of agreement with the satement “My
professors were good teachers’ from 1999 to 2001. Respondents who ‘ Strongly Agreed’ (16%,
41%, 48%, respectively) or ‘Agreed’ (61%, 45%, 41%, respectively) that their professors were
good teachers increased from 77-89% for the three-year period. Respondents who ‘ Disagreed’
(5%, 7%, 6%, respectively) or * Strongly Disagreed’ (4%, 5%, 4%, respectively) ranged from 9-
12-10% for the three-year period. Respondents who made aresponse of ‘Not Sure’ decreased
from 13-1% for the three-year period.

Availability of Research Facilities I n Graduate Program

Figure 17: Availability of Research Facilities
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Graduating respondents at FIU reported increasing levels of postive ratings toward the

availability of researchfacilitiesin their graduate program. Respondents who reported

‘Excdlent’ (6%, 22%, 24%, respectively) or ‘Good' (46%, 45%, 43%, respectively) ratings
increased from 52-67% for the three-year period. Respondents who reported ‘Fair' (32%, 24%,
21%, respectively) or ‘Poor’ (16%, 9%, 9%, respectively) ratings decreased from 48-30% for the
three-year period.
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Professors I n Graduate Program Were Good Researchers

Please note that this question was added to the Graduating Masters and Doctoral Student Survey
in 2000.

Figure 18: Professors Were Good Resear chers
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Graduating respondents at FIU reported steady levels of agreement with the statement “My
professors were good researchers’ from 2000 to 2001. Respondents who ‘ Strongly Agreed’
(26% and 29%, respectively) or ‘Agreed’ (49% and 46%, respectively) that their professors were
good teachers was 75% for the two-year period. Respondents who ‘Disagreed’ (7% and 16%,
respectively) or ‘ Strongly Disagreed’ (5% and 7%, respectively) increased from 12-23% for the
two-year period. Respondents who made aresponse of ‘Not Sure’ decreased from 13-1% for
the two-year period.

Research Quality In Graduate Program

Please note that this question was added to the Graduating Masters and Doctord Student Survey
in 2000.

Figure 19: Research Quality In Graduate Program
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Graduating respondents at FIU reported steady levels of positive ratings toward the research
qudity in their graduate program. Respondents who reported ‘ Excellent’ (25% and 24%,
respectively) or ‘Good' (45% and 47%, respectively) ratings increased dightly from 70-71% for
the two-year period. Respondents who reported ‘Fair' (23% and 20%, respectively) or ‘ Poor’
(7% and 5%, respectively) ratings decreased from 30-25% for the two-year period.
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Faculty Availability to Assist Graduate Student Research

Please note that this question was added to the Graduating Masters and Doctord Student Survey

in 2000.
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Figure 20: Faculty Availableto Assist Resear ch
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Graduating respondents at FIU reported increasing levels of postive ratings toward the

avalability of faculty in their graduate program to collaborate on graduate student research.
Respondents who reported ‘ Excellent’ (34% and 38%, respectively) or ‘Good' (40% and 41%,
respectively) ratings increased from 74-79% for the two-year period. Respondents who reported
‘Fair’ (18% and 16%, respectively) or ‘Poor’ (8% and 3%, respectively) ratings decreased from
26-19% for the two-year period.

Conclusions

When looking at data over time, it is helpful to keep severd issuesin mind. When ratings are
consigtent over atime period, it is usudly an indication that those ratings are a true measure of
theitem -- that isthe measureisrdiable. However, when ratings are not consstent over time it
is possble to draw multiple conclusons. One conclusion would be that the ratings are
incongistent because of flaws in the representativeness of the sample over thetime period. A
second conclusion would be that there have been true fluctuations in the graduating respondents
experiences over thetime period. It is premature to discuss trends in the responses because the
dataexigts over athree-year time period. Typicaly, it is necessary to have data over afiveto
ten-year period in order to assess atrend.

Pogtive ratings increased over the three-year period for perceptions of overdl satisfaction with
their graduate program, whether the respondent would recommend FIU to afriend or relative
congdering their graduate program, ratings of the professorsin their graduate program as good
teachers, ratings of the faculty members availability to assst with graduate student research, and
the ratings of the research facilities available in their graduate program. Postive ratings

decreased over the three-year period for whether the respondent felt challenged to do their best at
FIU. Postiveratings were rdatively consstent over the three-year period for perceptions of
overdl academic experience & FIU. Postive ratings fluctuated over the three-year period for the
respondents satisfaction with the department of their mgjor.
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V. COMPARISON OF RESPONSESTO THE PRINCIPAL INDICATORS OF

GRADUATE STUDENT SATISFACTION BETWEEN UCF AND THREE-YEAR
AVERAGE DATA FOR FIU

Compardtive survey data has been obtained from the University of Centrd Floridafor the
graduating students from Spring 2000. Although the University of Centra Florida has a very
different sudent population in terms of race/ethnicity, it is useful to have data from virtudly
identical survey itemsto compare FIU’ s graduating student responses with those of asister or
peer inditution. Not only are Sx of the principd indicators of satisfaction virtualy identica

items, UCF issmilar in 9zeto FIU (UCF has asmdler graduate student population) and draws
many students from the South Horidaarea. The Spring 2000 data from the University of Central
Floridais the most recent data available. The number of respondents to the UCF 2000
Graduating Masters and Doctoral Sudent Survey was 221.

Overall Academic Experience

Figure21: Overall Academic Experience
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Asameans of comparison, the respondents at the University of Central Florida (UCF) reported
positive ratings of 83% and negetive ratings of 17% for thisidentical item in the UCF 2000
Graduating Masters and Doctoral Student Survey compared to positive ratings at FIU of 84%
and negative ratings of 16%. These differences were not datisticaly sgnificant, F(1, 368) =

1.54, p>.05.

Recommend I nstitution to a Friend or Relative Considering Graduate Program

Figure 22: Recommend Graduate Program
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Asameans of comparison, the respondents at the University of Central Florida (UCF) reported
positive ratings of 90% and negetive ratings of 9% for thisidentica item in the UCF 2000
Graduating Master and Doctoral Sudent Survey. FIU had three-year postive ratings of 90%
and three-year negative ratings of 10%. Overdl these differences were not satisticaly

sgnificant, F(1, 366) = 2.24, p > .05.

Professors Were Good Teachers

Figure 23: Professors Were Good Teachers
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Asameans of comparison, the respondents at the University of Central Florida (UCF) reported
positive ratings of 89% and negetive ratings of 9% for thisidentica item in the UCF 2000
Graduating Masters and Doctoral Student Survey. FIU respondents reported three-year positive
ratings of 84% and three-year negative ratings of 10%. UCF respondents were significantly

more likely than FIU respondents to agree that their professors were good teachers F(1,371) =

4.07, p<.05.

Availability of Research Facilitiesin Graduate Program

Figure 24: Availability of Research FacilitiesIn Graduate Program
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As ameans of comparison, the respondents at the University of Centra Forida (UCF) reported
positive ratings of 67% and negetive ratings of 30% for thisidentical item in the UCF 2000
Graduating Masters and Doctoral Sudent Survey. FIU respondents reported three-year positive
ratings of 62% and three-year negative ratings of 37%. The graduating respondents at UCF

reported Sgnificantly more positive atitudes toward thisitem than did FIU graduating

respondents F(1, 359) = 5.59, p < .05.
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Quality of Research in Graduate Program

Figure 25: Quality of Research In Graduate Program
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As ameans of comparison, the respondents at the University of Centrad Forida (UCF) reported
positive ratings of 70% and negetive ratings of 27% for thisidentical item in the UCF 2000
Graduating Masters and Doctoral Sudent Survey. FIU respondents reported two-year positive

ratings of 71% and two-year negative ratings of 28%. Overdl these differences were not
datidicdly sgnificant, F(1, 356) = 0.63, p > .05.

Faculty Availability to Assist With Graduate Student Research

Figure 26: Faculty Availability to Assist
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Asameans of comparison, the respondents at the University of Central Florida (UCF) reported
posgitive ratings of 71% and negetive ratings of 23% for thisidentical item in the UCF 2000
Graduating Masters and Doctoral Sudent Survey. FIU respondents reported two-year positive
ratings of 77% and two-year negative ratings of 23%. Overdl these differences were not
datidicaly sgnificant, F(1, 356) = 1.45, p > .05.

Conclusions

It is useful to compare the responses to the survey at UCF and FIU for several reasons. First, the
survey items are virtualy identical, which alows easy comparisons. Second, UCF isin the State
University Sysem and the inditutions are a smilar size (UCF has dightly more students overdl,
but fewer graduate sudents). Third, both ingtitutions are Research ingdtitutions. Fourth, UCF has
ardatively large number of sudents from South Horida
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In generd, the positive responses to these identical survey items are very smilar for UCF and
FIU graduating masters and doctoral students. The only exceptions would appear to be the
ratings of professors as good teachers and the availability of research facilitiesin the graduate
program, UCF respondents responded more positively to both of theseitems. It should be noted
that UCF is classified as a Doctora/Research University - Intensive indtitution that awards fewer
doctora degrees and places dightly more of an emphasis on undergraduate education. FIU is
classfied as a Doctord/Research University — Extendve inditution and places dightly more
emphasis, than UCF, on graduate educetion.

In generd, FIU respondents appeared to be more likely to report the highest rating for the survey
items (‘Excdlent,” ‘ Strongly Agree,’ * Recommend, without reservations’) and the lowest rating
(‘Poor,” *Strongly Disagree’) than the UCF respondents. However, these differences were not
datidicdly sgnificant.

VI. GROUP DIFFERENCES

Please note that some respondents did not answer every demographicitem

A. DIFFERENCES BETWEEN GENDER GROUPS

Table 3 shows demographic information for mae and femae respondents. Thistable isfollowed

by awritten andysis of sdected demographic items and Satidticaly sgnificant differencesin
responses to the survey items by gender.

Table3
Demographic Information by Gender

Female Male Tota
1. Degree Level
M.A. 33 20 58
M.S. 27 20 a7
Doctorate (Ph.D., Ed. D., etc.) 6 8 14
Other 14 15 )
Total 85 63 148
2. Enrollment
Full-Time 49 51 100
Part-Time 3 12 _45
Total 82 63 145
3. Overdl Graduate GPA
3032 4 7 11
3334 7 14 21
3536 14 14 28
Above 3.6 62 28 90
Total 87 63 150
4. Age
Lessthan 24 6 1 7
24-29 40 28 63
30-39 26 20 46
40-49 8 6 14
50 or older 7 7 14
Total 87 62 149
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Table 3 continued Female Male Totd

5. College/School

Architecture 0 1 1
Arts & Sciences 14 21 35
Business 27 28 55
Education 25 5 30
Engineering 2 2 4
Health & Urban Affairs 9 5 14
Hospitality Management 8 1 9
Journalism & Mass Communication 2 0 2
Total 87 63 150
6. Race

Asian 4 3 7
Black/African-American 24 17 41
Hispanic 5 2 7
International Student/Non-Resident Alien 15 6 21
Other 5 11 16
White 31 23 54
Biracial 2 0 2
Total 86 62 148
7. Campus

Biscayne Bay 19 12 31
Broward 8 7 15
University Park 59 44 103
Total 86 63 149

Gender Demographics

Male respondents were significantly more likely to report that they were enrolled full-
time at FIU than female respondents (81% versus 60%)

Femal e respondents were significantly more likely to report a graduate Grade Point
Average (GPA) of over 3.6 (71% versus 44%)

Femadl e respondents were significantly more likely to report that they were enrolled ina
program in the College of Education (29% versus 8%) and the School of Hospitality
Management (9% versus 2%) than male respondents

Statistically Significant Gender Differences Between Means (p <.01)

Femal e respondents were more likely than male respondents to report that they were
challenged to do their best a FIU, F(1, 148) = 7.67, p< .0l

Fema e respondents were more likely than mae respondents to report that they used
Hedlth Services at FIU, F(1, 144) = 10.33, p < .01.

Femal e respondents were more likely than ma e respondents to report that their graduate
education at FIU contributed to leading a productive, satisfying life, F(1, 145) = 6.29,
p<.0L

B. DIFFERENCES AMONG RACIAL/ETHNIC GROUPS

Table 4 shows demographic information for respondents by racid/ethnic group. Thistableis
followed by awritten andys's of selected demographic items and Satidticdly sgnificant
differences in responses to the survey items by race/ethnicity.
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Table4
Demographic Items by Racid/Ethnic Group

Black/

Asian AAX Hispanic White [nternational Other** Totals
1. Degree Level
M.A. 1 20 1 22 7 5 56
M.S. 1 11 3 16 10 6 47
Doctorate (Ph.D., Ed. D., 2 2 0 6 1 4 15
Other 3 4 2 11 3 3 2
Total 7 40 6 55 21 18 147
2. Enroliment
Full-Time 4 26 4 34 15 15 98
Part-Time 3 14 3 7 6 _3 _46
Total 7 40 7 51 21 18 144
3. Oveall Graduate GPA
3032 1 2 1 3 1 3 11
3334 1 7 1 7 0 4 20
3536 3 8 1 10 3 3 28
Above 3.6 2 24 4 35 17 8 90
Total 7 11 7 55 21 18 149
4. Age
Lessthan 24 2 4 0 0 0 1 7
24-29 2 18 4 19 13 11 67
30-39 2 11 3 18 8 4 46
40-49 1 6 0 6 0 1 14
50 or older 0 2 0 12 0 0 14
Total 7 41 7 55 21 17 148
5. College/School
Architecture 0 0 0 0 0 1 1
Arts & Sciences 2 4 0 16 3 9 34
Business 3 17 4 18 11 2 55
Education 1 13 1 14 0 1 30
Engineering 0 2 0 0 0 2 4
Health & Urban Affairs 1 5 1 5 2 0 14
Hospitality Management 0 0 1 0 5 3 9
Journalism & Mass 0 0 0 2 0 0 2
Total 7 1 7 55 21 18 149
6. Gender
Femde 4 24 5 31 15 7 86
Mae 3 17 2 23 6 1 62
Total 7 41 7 54 21 18 148
7. Campus
Biscayne Bay 3 3 4 10 6 5 31
Broward 0 2 3 8 2 0 15
University Park 4 36 0 36 13 13 102
Total 7 1 7 5 21 18 148

* African American

**|ncludes American Indian, Native Hawaiian/Pecific Idander and Biracia respondents
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Racial/Ethnic Demographics

Respondents were 5% Asian, 27% Black/African American, 5% Hispanic, 36% White,
14% International Students/Non-Resident Aliens, and 12% “ Other”

White respondents were more likely than “ Other” respondents to report that they were
over the age of 50 (22% versus 0%)

Hispanic respondents were less likely than Black/African American and White
respondents to report that they attended the University Park campus (0% versus 88% and

67%, respectively)

Selected Statistically Significant Racial/Ethnic Differences Among Means (p < .01)

“Other” respondents were more likely than White respondents to report that the
reputation of the graduate program was important in selecting FIU (M = 2.81 versus 2.28,
respectively)

“Other” respondents were more likely than Black/African American respondents to
agree that their faculty advisor was hdpful (M = 4.75 versus 3.91, respectively)

“Other” respondents were more likely than Black/African American respondents to
agree that the advice they received from their faculty advisor was useful for their career
gods (M = 4.50 versus 3.50, respectively)

“Other” respondents were more likely than International Student/Non-Resident Alien
respondents to report that they used the Graduate Studies office (M = 2.60 versus 1.38,
respectively)

“Other” respondents were more likely than Hispanic respondents to report that they used

Recreationa Services (M = 2.56 versus 1.14, respectively)

“Other” regpondents were more likely than Black/African American and White
respondents to report that their graduate education at FIU contributed to their personal
growth in working independently (M = 2.87 versus M = 2.32 and 2.30, respectively)

“Other” respondents were more likely than White respondents to report that their
graduate education at FIU contributed to their computationa skills (M = 2.69 versus 2.02,
respectively)

Higpanic respondents were less likely than International StudentsNon-Resdent Aliens,
“Other” and White respondents to report that their graduate education at FIU contributed
to their learning ancther language (M = 1.0 versus M = 1.76, 2.06 and 1.41, respectively)

C. DIFFERENCESAMONG COLLEGE/SCHOOL GROUPS

Table 5 shows demographic information for respondents by college/school. Thistableis
followed by awritten andyss of selected demographic items and Satistically significant
differences in responses to the survey items by college/schoal.

Table5
Demographic Information By College/School

Arch A& S Business Educ Eng H&UA HM Jour
1. Degree Level
M.A. 0 11 14 2 0 4 4 0
M.S. 0 14 15 3 4 5 5 2
Doctorate (Ph.D., Ed. D., etc.) 0 10 0 3 0 2 0 0
Other 1 0 2% 0 0 3 0 0
Total 1 35 54 31 4 14 9 2

27



Table 5 continued

2. Enrollment
Full-Time
Part-Time
Total

3. Overall Graduate GPA
3032

3334

3536

Above 3.6

Total

4. Age
Lessthan 24
24-29

30-39

40-49

50 or older
Total

5. Gender
Femde
Made
Total

6. Race

Asian

Black/African-American

Hispanic

International Student/Non-Resident Alien
Other

White

Biracial

Total

7. Campus
Biscayne Bay
Broward
University Park
Total

Arch A& S Business Educ
1 28 43 13
0 _6 10 17
1 34 53 30
0 2 5 2
0 6 10 2
1 5 12 3
0 2 28 24
1 35 55 31
0 2 2 1
1 18 2 10
0 11 23 7
0 0 6 5
0 _3 2 _8
1 34 55 31
0 14 27 25
1 21 28 5
1 35 55 30
0 2 3 1
0 4 17 13
0 0 4 1
0 3 11 0
1 8 1 1
0 16 18 14
0 1 1 0
1 A 55 30
0 8 12 1
0 0 7 1
1 27 36 28
1 35 55 30
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College/School Demographics

Students from the School of Architecture, College of Engineering and School of Journdism and
Mass Communication were not included in further analysis because of the smal number of

respondents.

Respondents from the College of Arts and Sciences were significantly more likely to
report that they were receiving a doctoral degree (29%) than respondents from the

College of Educetion (10%)

Respondents from the Colleges of Arts and Sciences (82%) and Business (81%) were
sgnificantly more likely to report thet they were enrolled full-time at FIU than

respondents from the College of Education (43%)

Respondents from the Colleges of Business and Education reported that they were
sgnificantly older than respondents from the School of Hospitality Management (44%
and 35% of respondents that were 29 and younger versus 89%, respectively)
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Respondents from the Colleges of Arts and Sciences (40%) and Business (49%) were
sgnificantly less likely to report that they were female than respondents from the
College of Education (83%)

Selected Statistically Significant College/School Differences Among Means (p < .01)

Students from the School of Architecture, College of Engineering and School of Journdism and
Mass Communication were not included in further andys's because of the smal number of

respondents.

Respondents from the School of Hospitdity Management (M = 3.0) were more likely
than respondents from the Colleges of Arts and Sciences (M = 2.32), Business

(M = 2.37), Education (M = 2.48), and Hedlth and Urban Affairs (M = 2.21) to report
that the reputation of the program was very important in their selection of FIU
Respondents from the School of Hospitdity Management (M = 2.78) were more likely
than respondents from the College of Arts and Sciences (M = 2.06) to report that the
academic reputation of the program was important in their selection of FIU

Respondents from the College of Arts and Sciences (M = 2.41) were more likely than
respondents from the College of Business (M = 1.48) and the School of Hospitdity
Management (M = 1.33) to report that scholarship availability was important in their
sdection of FIU

Respondents from the College of Artsand Sciences (M = 2.62) were more likely than
respondents from the Colleges of Business (M = 1.59), Education (M = 1.52), Health
and Urban Affairs (M = 1.69), and the School of Hospitaity Management (M = 1.44) to
report that assstantship availability was important in their selection of FU
Respondents from the College of Health and Urban Affairs (M = 1.93) were lesslikely
than respondents from the Colleges of Arts and Sciences (M = 2.86), Business

(M =3.11), and Education (M = 2.97) to rate highly the research facilities available in
their graduate program

Respondents from the College of Arts and Sciences (M = 3.46) were more likely than
respondents from the Colleges of Business (M = 3.02), Hedth and Urban Affairs

(M =1.93), and the School of Hospitality Management (M = 2.44) to rate highly the
quality of research in their graduate program

Respondents from the Colleges of Business (M = 3.02) and Education (M = 2.97) were
more likely than respondents from the College of Hedlth and Urban Affairs (M = 1.93)
to rate highly the quality of research in their graduate program

Respondents from the College of Arts and Sciences (M = 3.06) were more likely than
respondents from the Colleges of Business (M = 1.95) and Education (M = 2.28) to rate
highly their opportunities for Graduate Teaching Assgtantships

Respondents from the College of Artsand Sciences (M = 2.88) were more likely than
respondents from the College of Business (M = 1.95) to rate highly their opportunities
for Graduate Research Assstantships

Respondents from the College of Arts and Sciences (M = 4.37) were more likdy than
respondents from the College of Business (M = 3.73) to agree that their professors were
good researchers

Respondents from the College of Education (M = 1.87) were more likely than
respondents from the College of Business (M = 1.52) to report that their relationship(s)
with (&) faculty member(s) was close enough that they could ask for advice about
persona decisons
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D. DIFFERENCES AMONG CAMPUS GROUPS

Table 6 shows demographic information for respondents by campus. Thistable isfollowed by a
written andysis of selected demographic items.

Table6
Demographic Information By Campus

BiscayneBay Broward University Park Totals

1. Degree Level

M.A. 8 3 46 57
M.S. 13 4 30 47
Doctorate (Ph.D., Ed. D., etc.) 3 1 11 15
Other 6 7 _16 29
Total 30 15 103 148
2. Enrollment

Full-Time 25 9 66 100
Part-Time 5 5 35 45
Total 30 14 101 145
3. Overdl Graduate GPA

3032 2 2 7 11
3334 4 1 16 21
3536 6 2 20 28
Above 3.6 19 10 _61 90
Total 31 15 104 150
4. Age

Lessthan 24 0 0 7 7
24-29 16 5 46 67
30-39 11 5 30 46
40-49 2 2 10 14
50 or older 2 3 10 15
Total 31 15 103 149
5. College/School

Architecture 0 0 1 1
Arts & Sciences 8 0 27 35
Business 12 7 36 55
Education 1 1 28 30
Engineering 0 0 4 4
Hedlth & Urban Affairs 3 3 8 14
Hospitality Management 6 3 0 9
Journalism & Mass Communication 1 1 _0 _2
Total 31 15 104 150
6. Gender

Femae 19 8 59 86
Mae 12 7 44 _63
Total 31 15 103 149
7. Race

Asian 3 0 4 7
Black/African-American 3 2 36 41
Hispanic 4 3 0 7
International Student/Non-Resident Alien 6 2 13 21
Other 3 0 13 16
White 10 8 36 )
Biracial 2 0 _0 _2
Total 31 15 102 148
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Campus Demographics

Respondents who attended the University Park campus (11%) were more likely to report that
they were receiving a doctoral degree than respondents from Broward (7%)
Respondents from the Biscayne Bay campus (83%) were more likely than respondents from
Universty Park (65%) to report that they were enrolled full-time

Respondents from the Biscayne Bay and University Park were more likely than respondents
that attended classes in Broward to report that they were under the age of 30 (52% and 51%
versus 33%, respectivey)

Black/African American respondents were much more likely to attend the University Park
campus than Biscayne Bay or Broward (35% of the UP respondents versus 10% and 13%,
respectively)

“Other” students were much more likely to attend the Biscayne Bay or University Park
campus than Broward (10% and 13%of respondents versus 0%, respectively)

Therewereno major significant differencesin responsesto the survey items by campus

VIl. CONCLUSIONS FROM THE 2000-2001 GRADUATING MASTERS AND DOCTORAL
STUDENT SURVEY

Once again it is determined that the sample of graduating respondents is not representative of the
graduating Masters and Doctora student population. Response rates remain low, dropping to an
overal response rate of fifteen percent for thistime period (Fall 2000 — Spring 2001). Thisisthe
firgt data collection of this Continuous Qudity Improvement Survey that was extended beyond
students who graduated in the spring semester. 1t should be noted, however, that it is unclear
whether dl of the graduating Masters and Doctora students from the Fall 2000 semester received
the survey or whether dl of the colleges/schools returned the surveysthat they collected. The
College of Arts and Sciences had the highest response rate of about 23%, followed by the School of
Hospitality Management with 22%. The College of Engineering had the lowest response rate of 4%,
followed by the College of Hedth and Urban Affairs with about 5%. The School of Architecture
leads the colleges/schoal with athree-year response rate of about 55%, followed by the School of
Hogpitality Management (34%) and the College of Business (30%). The College of Artsand
Sciences dso had athree-year response rate above the average three-year response rate with 24%.

Positive responses to the ten principa indicators of student satisfaction increased, in generd,
compared to the responses from students who graduated in Spring 2000. Positive responses
increased for ratings of overdl satisfaction at FIU, ratings of overdl academic experience, whether
the respondents would recommend their graduate program to afriend or relaive, agreement that
their professors were good teachers, and the ratings of the availability of faculty membersto assst
with graduate student research. Positive responses decreased for satisfaction with department of
magjor. Pogtive responses remained about the same for whether respondents were chalenged to do
their best at FIU, ratings of the availability of research facilities in the graduate program, agreement
that their professors were good researchers, and ratings of the quaity of research in their graduate

program.

Pogtive responses to the ten principd indicators of student satisfaction generaly remained stable or
increased across the three-year period (1999 to 2001). Three-year positive responses increased for
overd| satisfaction with graduate program, whether the respondents would recommend their
graduate program to afriend or relative, agreement that their professors were good teachers, ratings
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of the availability of research facilities in the graduate program, and ratings of the availability of
faculty to assst graduate student research in the graduate program. Three-year positive responses
decreased for whether respondents were chalenged to do their best a FIU. Three-year postive
responses remained about the same for overall academic experience at FIU. Three-year poditive
responses fluctuated for satisfaction with department of mgjor.

As expected, there were anumber of differences between groups of students. Female respondents
were more likely to report a graduate GPA of over 3.6 than male respondents and were less likely to
report that they were enrolled full-time. College of Arts and Sciences respondents were more likely
to report that they were receiving a doctora degree than respondents from the College of Education.
College of Educetion respondents were less likely than respondents from the Colleges of Arts and
Sciences and Business to report that they were enrolled full-time. Respondents from the Biscayne
Bay campus were more likely than respondents from University Park to report that they were
enrolled full-time.

Although response rates to the survey continues to be low, it isimportant to note that the overal
number of responses from students has increased from atota of 56 respondentsin 1999 to the
current tota of 152. Currently, the survey administirator and the college/school deans are utilizing
the FIU email address to notify the student thet the survey isavailable. A greater effort needsto be
made by the Adminigtration, the Deans, and faculty membersto get the students to activate and use
the university email account (or &t least forward mail in this account to another preferred account).
Online surveys are very cost-effective and will continue to be utilized for the foreseegble future. A
team effort by the Office of Planning and Indtitutiona Effectiveness dong with the Deans and
Chairpersons will improve the response rates of the students. 1n addition, the establishment of the
new Graduate School a Forida International University should dlow for coordination between the
Office of Planning and Indtitutiona Effectiveness and the Graduate School in an effort to boost
response rates.
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STUDENT SURVEY
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APPENDIX A

Graduating Masters and Doctoral
Student Survey

Fal 2000 — Summer 2001

A. Pleaseindicateyour graduate program
College or School

Architecture

Arts & Sciences

Business

Education

Engineering

Health & Urban Affairs

Hospitality Management

Journalism & Mass Communication

B. What isthe name of your program?
Accounting

Adult Education

Architecture

Art Education

Biology

Biomechanics

Community Mental Health Counseling
Comparative Sociology

Computer Engineering

Computer Science

Curriculum & Instruction

Developmental Psychology
Earth Sciences

Educational Leadership
Executive MBA

English

English Education

Evening MBA

Exceptional Student Education
Exercise

Exercise Physiology

Finance

Geology

Health Service Administration
Higher Education

History

Home Education

Hospitality Management
International MBA

Industrial Engineering

Integrated Communication

Legal Psychology

Linguistics

MBA

Mechanical Engineering

Masters International Business (MIB)
Management Information Systems
Parks and Recreation

%

230
382
204
26
79
59
13
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B. What isthe name of your program?
Physical Therapy

Physics

Psychology

Public Administration

Public Relations
Reading

Science Education
Social Studies Education
Social Work

Special Education
TESOL

Vocational Education
Not mentioned

C. Pleaseindicate your graduate degree
level

M.A.

M.S.

Doctorate (Ph. D., Ed. D., etc.)
Other

IMBA

MBA

M. Acc

M. Architecture

M.H.SA.

M.P.A.

D. Ingeneral, how satisfied areyou with
your overall graduate experienceat FIU?
Very Sdtisfied

Satisfied

Dissatisfied

E. How did you rank your major program
at thetime you applied for graduate school
admission at FIU?

Top or one of the top available programs
An excellent program at FIU

A good overall program at FIU

The FIU program appearsto be fairly good

F. How important was each reason below
in selecting your graduate program at
FuU?

Size of school

Very Important

Somewhat Important

Not important

Cost of education
Very Important
Somewhat | mportant
Not important

NN W
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152
%
382
31.6
9.9
191

22
55.9
99

%

112
434
276
164

%

9.2
303
55.9

%

65.1
243
105




Type of Program Available
Very Important

Somewhat |mportant

Not important

Reputation of the program
Very Important

Somewhat Important

Not important

Location of school
Very Important
Somewhat I mportant
Not important

High admission standards
Very Important

Somewhat |mportant

Not important

Academic reputation
Very Important
Somewhat | mportant
Not important

Scholarship availability
Very Important
Somewhat | mportant

Not important

Assistantship availability
Very Important

Somewhat Important

Not important

G. Pleaserate each of the following
factorsrelated to your current graduate
program.

Research facilities available in your
graduate program

Excellent

Good

Fair

Poor

The quality of research now being donein
your FIU program

Excellent

Good

Fair

Poor

The quality of instruction in your graduate
program

Excellent

Good

Fair

Poor

%
80.3
164
13

%

50.7
355
118

%
67.1
26.3
6.6

%

283
434
26.3

%
447
40.1
132

%

270
25.7
a4.7

%

316
191
46.7

%
243
42.8
211
9.2

%

243
474
197
53

%
355
4.7
158
26

Coursework availability for your graduate
program

Excellent

Good

Fair

Poor

The opportunity to interact with faculty in
your program

Excellent

Good

Fair

Poor

Faculty available to work with you on your
research

Excdllent

Good

Fair

Poor

Opportunity for graduate teaching
assi stantships

Excellent

Good

Fair

Poor

Opportunity for graduate research
assi stantships

Excedllent

Good

Fair

Poor

Preparation given to graduate students
for teaching

Excdllent

Good

Fair

Poor

H. When you reflect upon your time
during your current graduate

program, have you been challenged to do
the best you could?

Most of thetime

Sometimes

Seldom

Never

%
217
480
204
9.2

%
21
21
125
26

375
40.8
164
33

%

125
30.3
191
204

%

151
211
250
211

%

112
237
26.3
25.7

%
61.2
28.3
9.9
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I. Would you recommend FIUtoa
friend or relative considering your
graduate program?

Y es, without reservations

Y es, with reservations

No, probably not

No, under no circumstances

J. How would you rate each of the
following areasat FIU?

Your graduate academic experience
Excellent

Good

Fair

Poor

Your social experience at FIU
Excellent

Good

Fair

Poor

Safety measures on FIU’s campus
Excellent

Good

Fair

Poor

Responsiveness of FIU’s administration to
graduate student academic problems
Excellent

Good

Fair

Poor

Responsiveness of FIU’ s support servicesto
graduate student needs

Excellent

Good

Fair

Poor

K. Pleaseindicateyour overall rating for
each areain your graduate program

My professors were good teachers
Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

My professors were good researchers
Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

%
50.0
434
53

%
375
50.0
79
4.6

%

211
46.1
191
112

%
29.6
50.7
145
33

%

224
414
217
118

%
204
421
23.7
8.6

%
480
408
59
39
13

%
289
46.1
164
7.2
13

My classes weretoo large
Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

The courses | needed were available
Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

There was a good range of courses
Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

| was provided opportunities to develop
appropriate computer skills

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

The quality of courses | took prepared me
for employment

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

| was satisfied with the fairness of
grading in my courses

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

My computer training prepared me for
today’ s technology

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

%
53
112
164
388
276

%
24.3
454
112
118
6.6

%
151
480
125
158
8.6

230
421
164
118
6.6

%
243
454
132
9.9
59

%
309
50.7
9.9
53
13

%
217
375
211
125
59
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I am satisfied with how well my major
department has met its goals and
objectives

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

Coursesin other departments, but
required by my academic program, were
available to me

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

L. If you intend to engagein further
formal study, what isthe highest
degree you eventually expect to earn?
No further study isintended

Other

Second M .A.

Doctoral degree/Ph. D.

Doctorate in Economics or finance
Ed.D.

Educational Specialist

MBA

MBA & teaching certificate

MS Construction Management

MS Computer Science

Ph. D. in Management & Organizational
Behavior

Ph. D. in Refuge Management

Ph. D. in Computer Science

Ph. D. in History

Law degree

M. Pleaseindicate how many hoursyou
weretypically employed while attending
graduate school

On-campus

1-10hours

11— 20 hours

21— 34 hours

35 or more

Not applicable

Off campus
1-10 hours
11 - 20 hours
21— 34 hours
35 or more

Not applicable

%
224
46.1
158
105
39

%
151
414
224
9.9
4.6

%
40.1
56.6

%
138
19.7
72
53
211

%
79
8.6
33
355
25.7

N. Please providethe name of the
ingtitution from which you received your
most recent degree

AISSMS College of Engineering
Bangalore University

Barry University

Bigin Univ of Aero and Astro
Bowling Green State University
Cameron University

Charter Oak State College

Chongging Jianzhu University (China)
Dominican University

Embry Riddle Aeronautical University
Florida Atlantic University

Florida Institute of Technology
FloridaInternational University
Florida State University

M.A.C.E. Kerda, India

Northeast L ouisiana University

Nova Southeastern University

New York University

Open Universiteit, Nederlands
Peiking University of Aero. & Astro.
Pontifical JaverianaUniversity

Prince of Songkla University

Regent University

Rochester Institute of Technology
Russian Peopl€e's Friendship University
Rutgers University

Skidmore College

St. Thomas

Terna Engineering College (India)

University of Florida

University of EAFIT (Columbia)
University of California, San Diego
University of Colorado at Boulder
University of Cincinnati
University of Incarnate Word
Universidad Catolica (Venezuela)
Universidad delos Andes
Universidad del Rosario
Universidad del Zulia

Universidad I beroamericana (Mexico)
Universidad Nacional Abieita
University of Arizona

University of Buenos Aires
University of Hartford

University of Idaho

University of Maryland
University of Massachusetts
University of Miami

University of New Hampshire
University of New Orleans
University of Oriente (Cuba)
University of Science and Technology of
China

University of Southampton
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I ngtitutions continued
University of the West Indies
VES Institute (India)

O. Did you develop professional
relationshipswith faculty that are
close enough that you could ask for
each type of assistancelisted below?
A letter of recommendation

Yes

No

Advice about personal decisions
Yes
No

Advice about professional decisions
Yes
No

P. If you received academic program
advicefrom university or departmental
faculty, please answer the following
questions.

In general my advisor was helpful
Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

My advisor was available when needed
Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

Sufficient time was available during advising
sessions

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

The advice | received was useful for my
career goals

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

Rz

%
86.8
105

%
65.8
309

%
87.5
112

%
401
26.3
79
7.2
33

%
309
342
72
86
33

%
289
336
79
8.6
20

%
289
283
112
112
33

The advice | received was useful for my
educational goals

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

The advice | received was useful for my
research goals

Strongly Agree

Agree

Disagree

Strongly Disagree

Not Sure

Q. What isyour overall graduate grade
point average?

30-32

33-34

35-36

Above 3.6

R. Pleasecircleyour age category
Lessthan 24

24-29

30-39

40- 49

50 or older

S. About how far doyou live from FIU?

I live on campus

I live near the campus (within 1 mile)

I live 1 to 10 miles from the campus

I live 11 to 25 miles from the campus

I live more than 25 miles from the campus

T. Pleaseindicate your gender
Male
Female

U. Pleaseindicateyour racial/ethnic
group

Asian

Black/African American

Hispanic

Other

White

International Student/Non-Resident Alien
Biracial

V. Pleaseindicate the campusat which
you took most of your graduate

cour sewor k

Biscayne Bay

Broward

University Park

%
296
375
79
59
33

%
24.3
289
164
6.6
53

%
7.2
138
184
59.9

%
4.6
44.7
30.3
9.2
9.9

%
26
72
382
342
132

%
414
57.2

%
4.6
270
4.6
106
36.2
138
14

%
204
9.9
68.4
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W. Pleaseindicate how often you used
each of thefollowing and indicatethe

quality of the serviceyou received
USED

FIU Library at University Park
Frequently

Occasionally

Seldom

Never

FIU Library at Biscayne Bay
Frequently

Occasionaly

Seldom

Never

Health Services
Frequently
Occasionally
Seldom

Never

Computer Laboratories Services
Frequently

Occasionaly

Seldom

Never

Cultural Activities: speakers, concerts, etc.

Frequently
Occasionally
Seldom
Never

SASS services (Student Academic Support

System)
Frequently
Occasionally
Seldom
Never

Registration
Frequently
Occasionally
Seldom
Never

Drop and Add Procedures
Frequently

Occasionally

Seldom

Never

Financial Aid Services
Frequently
Occasionally

Seldom

Never

%
50.0
283
79
118

%
9.2
9.9
164
59.2

%
53
112
283
52.0

%

31.6
158
230
25.7

53

191
26.3
46.1

6.6

184
178
54.6

%

322
322
171
164

%

158
224
204
38.8

%

171
145
145
520

Student Records Services
Frequently

Occasionally

Seldom

Never

Graduate Studies Office
Frequently

Occasionally

Seldom

Never

World Wide Web Services
Frequently

Occasionally

Seldom

Never

Kiosk Services
Frequently
Occasionally
Seldom

Never

Recreational Services
Frequently
Occasionally

Seldom

Never

On Campus Student Employment
Frequently

Occasionally

Seldom

Never

Academic Advising in my major
Frequently

Occasionally

Seldom

Never

Intramural Activities
Frequently
Occasionally

Seldom

Never

QUALITY
FIU Library at University Park

Excdllent
Good

Fair

Poor

Don’'t Know

%

112
237
289
336

%
72
178
257
46.7

%
56.6
197
9.9
112

%

158
270
224
329

%
112
9.9
23.7
520

%
105
53
6.6
717

%

230
184
309
25.7

%
13
13
59
86.8

%
342
421
7.2

6.6
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FIU Library at Biscayne Bay
Excellent

Good

Fair

Poor

Don’'t Know

Health Services
Excellent

Good

Fair

Poor

Don’t Know

Computer Laboratories Services
Excellent

Good

Fair

Poor

Don't Know

Cultural Activities: speakers, concerts, etc.

Excdlent
Good

Fair

Poor

Don’t Know

SASS services (Student Academic Support
System)

Excellent

Good

Fair

Poor

Don’t Know

Registration
Excdllent
Good

Fair

Poor

Don’t Know

Drop and Add Procedures
Excelent

Good

Fair

Poor

Don’t Know

Financial Aid Services
Excdllent

Good

Fair

Poor

Don’t Know

%
39
158
9.9
4.6
44.7

%
7.9
191
11.2
46
55

%
184
276
197
26
211

%
112
171
11.2
59

375

%
4.6
211
9.9
20
434

%
145
38.8
151
7.2
125

%
145
336
7.9
53
24.3

%
9.2
197
33
105
38.2

Student Records Services
Excdlent

Good

Fair

Poor

Don’t Know

Graduate Sudies Office
Excdlent

Good

Fair

Poor

Don’t Know

World Wide Web Services
Excdlent

Good

Fair

Poor

Don’t Know

Kiosk Services
Excdllent

Good

Fair

Poor

Don’t Know

Recreational Services
BExcellent

Good

Fair

Poor

Don’t Know

On Campus Student Employment
Excellent

Good

Fair

Poor

Don’'t Know

Academic Advising in my major
Excellent

Good

Fair

Poor

Don’'t Know

Intramural Activities
Excdlent

Good

Fair

Poor

Don’t Know

%
8.6
355
118
59
204

%
92
27.0
86
26
329

%
230
441
132
13
79

%
184
206
105
46

211

%
7.2
197
79
46
375

%
7.2
6.6
20
33
55.9

%

171
250
158
105
171

%

20
26

67.8
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X. How much did your graduate
education at FIU contributeto your

personal growth in each area below?
Writing effectively

Very much

Somewhat

Very Little

Speaking effectively
Very much
Somewhat
Vey Little

Understanding written information
Very much
Somewhat
Very Little

Working independently
Very much
Somewhat
Very Little

Learning on your own
Very much
Somewhat
Very Little

Leading a productive, satisfying life
Very much
Somewhat
Very Little

Improving your computational skills
Very much
Somewhat
Very Little

Working cooperatively ina group
Very much
Somewhat
Very Little

Organizing your time effectively
Very much
Somewhat
Very Little

Leading and guiding others
Very much
Somewhat
Very Little

Becoming more aware of the importance of
ethical practices

Very much

Somewhat

Very Little

%

48.7
36.8
125

%

434
434
112

%

57.2
276
132

%
559
230
191

%

55.9
270
151

%
22
4.4
237

%

42.8
36.2
191

%

46.1
329
191

%

49.3
316
164

%

42.8
36.8
184

%
349
3638
250

Ability to devel op the skills necessary to give

effective professional presentations
Very much
Somewhat
Very Little

Ability to express your thoughts
Very much
Somewhat
Very Little

Critical thinking
Very much
Somewhat
Very Little

Thinking logically
Very much
Somewhat
Very Little

Ability to solve analytical problems
Very much
Somewhat
Very Little

Learning another language
Very much
Somewhat
Very Little

Learning to listen more closely to others
Very much
Somewhat
Very Little

Desiring intellectual challenges
Very much
Somewhat
Very Little

Prepared me to pursue life-long learning
Very much
Somewhat
Very Little

Under standing different philosophies and
cultures

Very much

Somewhat

Very Little

Ability to conceptualize and solve problems
Very much
Somewhat
Very Little

%

57.2
270
138

%
480
395
105

%

50.7
322
145

%
49.3
355
132

%

454
316
191

%

164
158
63.2

%

388
342
230

%

49.3
336
138

%
362
3838
217

%

434
342
197

454
40.1
118
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Under standing and applying scientific
principles and methods

Very much

Somewhat

Very Little

Gaining more respect for the principles of
moral living

Very much

Somewhat

Very Little

Y. Which option listed below best
describesyour enrollment statuswhile you
wereenrolled at FIU?

Full-Time

Part-time

Z. Which option listed below best
describeswhereyou lived while you were
enrolled at FIU?

With parents or relatives

Other private dwelling

On campus housing

Z1. Which sourcesdid you receive
beneficial advising from? (check up to
three sour ces)

SASS advising reports

Central advisorsin my college
Advisorsin my major

Professors not assigned as advisors
Student advisors

Friends

Printed material including the catalog

I did not seek help from advisors
Other

ISSS

Michele

Networking with other college professors
Off campus advisors

Program director

Self research

Web

%

42.8
309
230

%
24.3
382
342

%
66.4
30.3

%
204
118
625

%

9.9

48.7
46.0
145
36.2
30.3
151
118
6.6

Z2. Which sour ceswere most useful to
you in learning about FIU? (check up to

three) %
Advertisements 92
Website 428
Friend, colleague or family member 49.3
Campus recruitment fair 20

| am agraduate of FIU 289
Other 92
Catalog

DCPS

Information sessions

Journals

Location close to work
Major professor

Open house cocktail hour
Program Director at FIU

Vist
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What other universitiesdid you apply to

when you were considering FIU?
All Florida schools

Arizona State University
ArubaHotel School

Barry University

Bowling Green State University

Chicago Business School, London School

of Economics

City University of New York
Clemson

Colorado State University
Columbia University

Cornell

Duke University

Emory

Florida Atlantic University
Florida Gulf Coast University
Florida State University
GeorgiaTech

lowa State University
Louisiana State University
LoyolaUniversity

Miami University at Oxford
Michigan State University
New Jersey Institute of Technology
New York University
Northeastern University

Ohio State University

Nova Southeastern University
Rochester I nstitute of Technology
San Diego State University

St. Benedicts College

SUNY Binghamton

Texas A & M University
University of Arizona
University of Central Florida
University of Florida
University of Georgia
University of Hawaii
University of lowa

University of Kansas
University of Miami
University of Michigan
University of Nebraska - Lincoln
University of Nevada, Las Vegas
University of New York
University of Oklahoma
University of South Florida
University of Texas
University of Texasat Austin
University of Washington
University of Wisconsin
Washington University

NUORRRIIZ
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APPENDIX B: ANSWERSTO OPEN-ENDED QUESTIONS




IN WHAT SINGLE WAY DID FIU BEST MEET YOUR EXPECTATIONS?

Academics:
By providing a chalenging program.
Chdlenging curriculum
Criticd thinking skills.
Exec MBA program was full service
Excellent TESOL program because of (Name) and (Name)
Excdlent Universty, Small classes, and awide sdlection of courses (athough not necessarily
Courses in my specidty
Good program
Gresat education
| got my magter in very good University, also classes were very productive
| graduated from an accredited program.
Increased basc knowledge of Business concepts & Principlesthat | may be able to apply in daily
work and future career goas.
Integrating internationa factors into course content.
It gave the skills to become a very successful person in whatever fied | decide to work in
It helped me get focused by teaching me time management as well asinteresting subjects
| was able to get certified in educationa leadership.
Offer some excdllent classes in the history department.
Only park and rec program (master) in South Florida
Provided well rounded education
Teaching me drategies to use while teaching
The biology program istop notch. it has the money, supplies, and faculty to makeit aleading
research univergty in my opinion it buoys this campus up and was a mgjor factor in leading to
the research 1 standing
The program and the classes are very good
The program course |oad was manageable
The program is accredited
Through business cases andlyss the program provided me with the opportunity to develop
critica thinking and writing skills

Cogt/Financial:
- Affordable education
Cost and convenience
Cost of education
Financia Assstance
Financid
Getting a graduate education a FIU was as agreat vaue
Offering me a specid program in conjunction with MDCPS so that | could earn my master for a
minimum cost
Reasonable school fees
Scholarship

Convenience:
Allowing me to complete the program in less than 2 years.
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Diversity:

Facult

L ocati

Distance from home, course schedule

Executive, weekend classes format

Got a degree quickly

Had afull time MBA program

Length of program able to finish in two and haf years going part time for super low tuition
Oneyear MBA program

Program was done in 1 year and | obtained the degree.

Saturday schedule

The ability to get my MBA on Saturdays

The recrestion department was convenient.

In terms of the diverse student community with its multicultural and ethnic composition and the
duration of the program

Internationa Progranmvinternationd experience

Openness

The culturd experience

y:
By recelving excellent academic advice from my mgor professors concerning my various
options in my degree program
Closeness to my professors and the camaraderie between the sudentsin my program
Experience of professors
Good advisors
Good professors
Regular professors were excellent.

Reputation of advisor/ mgjor professor

The professors in Earth Science are outstanding in all respects

In the qudity of professors and Saff.

The topic of my thesswas very chdlenging and with my advisor help | was able to develop a set
of skillsthat dlowed meto finish the thess and present it successfully in front of my 4

committee members and fellow students from my research lab

on:
Location
The school was here and happened to offer one of the best programs.

Miscellaneous:

Brought to my attention once again that | want to pursue doctora degree Sudies

giving me my degree

| got agood practicum placement.

| liked the program and the atention | was given when | requested information.

IN research center and locator.

Internship experience

It provided me with the opportunity and funding to pursue research and further my education
| was able to complete my internship and obtain the skills | need to be a didtitian
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Learning how to conduct mysdlf in an interview and spesk in an interview helped me meet my
expectations by getting ajob with a $90 billion/year revenue multinationa fiscal leader company
Make new friends

Opened my eyes to new technology

Program available and opportunity for doing internship

Thinking through problem and giving meaningful and condructive criticism

Negative:
None. | fed quite bitter when | think back about the years | spent a FIU.

Resear ch:
- Excdlent research program in Physics,
Research equipment
Research
| had research assstantship and this helped me grow technicdly.
It provided a huge sample of research participants for my dissertation.

WHAT ONE CHANGE WOULD YOU SUGGEST TO IMPROVE THE GRADUATE
EXPERIENCE AT FIU FOR OTHERS?

Academicg/Quality:
- Control cheating in exams. Put more emphads in teeching critica thinking.
Have more practica courses.
Increase the practical exposure of students with labs.
Increase academic standards
Increase admission standards for undergraduate, being ateaching assistant was difficult because
the writing skills of the undergraduate was so poor. Many seem to lack the gptitude and the
work habits to be college students.
Increase the number of graduate courses
| would have to see professor invite speakers that have redl life experience, applying the context
of that particular course
Make a specific deadline for completing thess and enforceit.
Makeit alot harder and do not just accept everybody it istoo easy
More courses and sections
More industry oriented course work
More meaningful courses that apply to the job world today.
No fal only spring only classes
Offer more eective courses
Often the requirements changed in my program, and professors were unsure of which | should
follow. | wastold different things by different people.
Refocus on qudity education - not quantity
SEPARATE CLASSES FOR GRADUATE STUDENTS.
The grading scheme is too drict. The professors play favourites while grading. | have had some
serious arguments with the professorsin thisregard.  Also, my undergraduate GPA was a 3.98
whereas my magters GPA is only a 3.49
Thereisroom for raising the stlandards of education by raising the expectation from students
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Equip

Facult

ment/Facilities:
Better computer |abs/Better computer resources
Improve the facilities - the Business building isin need of repair!
Improve the library's holdings... (Nice building, no books). Inlieu of this, forging cooperative
agreements with the University of Miami for graduate access there would be most helpful
Need abigger business building. There is never enough room to study. We had to st in the halls
and on thefloor. More space is needed in the BA building
Put the engineering building in the main campus again. Working on this building far awvay from
the main campus makes it depressive. |I'm pretty sure that students and researchers performance
could be improved if they have the opportunity to go out
The lab should be equipped with more computers.

y:
Conduct a psych evaduation on (Name) before |etting teach her teach another class. She used the
classroom as aforum to feed her ego. Talks about hersaf and what she has done, and whom she
knows in every session.
| would provide graduate students with a yearly opportunity to evaluate faculty in their program.
Yes, there are class eva uations, but those centers on pedagogicd practices in a specific class.
We should be gble to evauate them continually and we cannaot.

Organize the courses and professors better

Professor who do not speak so negatively about FIU. Professors do not recommend other
inditutions

Those nice professors who work hard but kept in the dark should get a chance to promote and
make a difference

Financial Aid:

Better advice on administrative/paperwork/forms/red tape to graduate. Had a horrific experience
with finendd ad. Graduate students even with assstantship must work outside of the university
to support themsalves (and thisis not allowed under contract)

Deding with Financid Aid or any other office is a nightmare and students often fed that they are
not important to these people

Firg of dl, thefinancid people did not whet they are doing. | received my fdl financid ad for
2000 at the beginning of the summer semester 2001. That was avery stressful thing, and it
should not happen and it should not be excused.

Offer assstantships to Internationa sudentsin the MSMIS programme.

Offer FULL tuition scholarships to arts and science students not just matriculation waivers that
cover 75% of tuition and fees

The processing of grant in financid aid and controlling office is very dow and wasted alot of
time in these offices and making sure that my classes were not dropped. A more time effective
method needs to be devised so that this processing is done

Miscellaneous:

Also, foothdl isastupid pit to throw money away. FIU isagrowing campus and it needsto
offer students more courses, not more mindless sitting. Football isfun, but collegeisaplaceto
learn, priority one. One more thing, require freshman to live on campus, without acar. Thereis
no parking.

An emphagsin dl dassroom computer skills
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Be more responsive to students Example 1 one redlly knows graduation processand it isa
guessing game. More information and use the web

Combine with computer technology is important

Create a voluntary mentoring program in each mgor, pairing a beginning graduate sudent with
onewho isin the second haf of hisor her studies or with a doctord candidate or professor.
Explain to the student the various aspects of the program including the opportunities of securing
ajob in the market

FAU does not have thesis option for master

Have jobs available with employers

The palicy of inoculation for USA born citizen this was the only process that gave me grief and
was atotal waste of time.

To delete some classes that | consider are not important, and also some are repetitive

Programs:
- Additional coursaework needs to be added in biogeochemistry

Add more pre-class sessons in the areas of accounting, finance, and economics for non-business
oriented students. Offer prep coursesfor GMAT
Admissions policy: MBA students SHOULD have work experience. Students with no work
experience do not contribute so much in teamwork.
At business graduate level, emphasize on red case in the areas of merger and acquisitions,
marketing and business developing
Be more sHlective in the admisson to the EMBA
Graduate student (Ph D student) must have mentors. We are on our own in the school of socia
work That'sadarn shame.
In my mgor, | would suggest having more courses epeciadly in summer and more professors
In the EMBA program there should be an option to work adoneif you want to, and nobody
should be forced to work in a group
| would NOT require students to purchase expensive portable computers, especialy when they
are never used in class. Thiswas an absolute absurdity. The school should offer to buy the
computers back from the students.
More course variety in Computer Science
More equipment for the exercise Physiology department.
More graduate history classes offered in the afternoon and evening.
Offer abasic accounting refresher course prior to starting program

Student Services/Responsivenessto Students:
- FIU regidration classes available (too little not often)
FIU should work on having better relationships with employers and dumni in the community.
They should be more active in assigting graduates to find internships or permanent jobs after
graduation.
For those of us that work full time, sometimeit is hard to get to the office (registration, cashier,
bookstore, etc.) during regular hours so longer hours either in person or on the phone for
questions/services.
Improve on regidration, financid aid, and adminigrative services.
| would suggest more support for students.
Make it more commuter friendly. Offer more courses that are needed at night and weekends
More organization
More socid activities
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Overdl services to sudents (Regidration, Cashiers financid aid)

Prepare an information package with dl of the services available for graduate (for example
borrowing videos from library) at time of beginning udies

Provide more ass stance (Sources assistance in application process) For outside funding,
practica workshop for grant writing.

Regidration headaches, problem with getting class paid for, funding that only covers one part of
tuition

The extreme laziness and blatant disregard for authority by their school secretary and support
gtaff will bring this school down.

The university isfataly flawed because it does not have gppropriate organizationd
infrastructure. Paperwork is frequently lost, records destroyed, secretaries unhel pful, and so on.

COMMENTSOR SUGGESTIONS REGARDING YOUR GRADUATE EXPERIENCESAT FIU

Asan internationa student | never felt discriminated. On the contrary everyone was very
cooperdtive. It heped me develop greeter intellectud understanding.

Eliminate a the graduate level memorization of textbooks gpproach to test, which is more
reasonable at the undergraduate level.

Employ much higher sandards for admissons. Thiswill mean having fewer graduates as a
whole but will dragticaly improve the qudity of the program. Unfortunadly, thisisrather
impossible under the current corporate structure, which the university has.

Excdlent program. Wonderful it lasts 1 year and in lock step, which adsin having lesshasdein
the registration process.

FIU has come along way in a short time. The graduate program in my areais new but | am
pretty much sure that it will continue to improve as time goes by.

Grad students need to have access to proper hedth insurance a "reasonable prices’

How long it takes to get anything (equipment paper work, through etc) there are many
unproductive departmentsin this schoal.

| apply to the school of psychology in May 2000. | ill have not received any response from the
department. | will most likely continue my education a University of Miami because of the lack
of interest.

| believe that the MBA program would be improved by having a strong curriculum in place and
gicking with it. Over the past three years it seems the program has changed routindy and
sometimes haphazardly.

| have enjoyed tremendoudy my experience & FIU. | am and will aways be proud of being an
AU Alumni.

| really enjoyed my experienced a FIU. It helped mein al aspects of my life, personally and
professondly. | would definitely recommend to my friends and go back to get my Ph. D.

It was a great experience to seek my MBA a FIU.

| was one of the students that were transtioned from FAU to FIU. There alot of wrinklesin my
program as aresult, and at some times those wrinkles could have been smoother, however, | am
S0 grateful to the physica thergpy staff at FU.

| would like that exams at the graduate level are not multiple choice. Thereis no reason why
graduate students cannot have essay tests or some other type of test that does not focus on
memorizing but on understanding concepts.

| would like to review the content of some classes as internationa business (fal semester). Also
some professors as (Name) that for me was the worst professor | ever had.
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More covered walkways, it rains alot here, ECS has no covered connection to the rest of the
campus

My EMBA program was not good because of the group | was assigned to. My experience would
have been better if | had the opportunity to pick the members of my group or to work aone.
Syllabuses are redly followed through by professors.

The compressed programs must provide pre-admission counsding/interviewing in order to dlow
the progpective student to make a realistic assessment of his’her chances of success and to alow
the program director to prepare the student for the effort required.

Thelack of educationd qudity is quite agppaling, particularly in the public adminigtration

program. To see students so routingly given exceptiona grades for terrible work is
disheartening.

The IMBA program is a separate program within FIU. This was the cause for alot of problems,
asthe rest of FIU never seemed to know us. Given the fact that we pay more than any other
students ($27,500 for one year) the support from FIU and administration is not what it should be
The professors are greet and well in tuned with the indudtry.

The quality of research is very poor. The adminigtration has made afew critically erroneous
decisonsthat are going to further affect the research. (For example they have stopped the
assistantships for masters students from Fall 2001).

There is a definite need for organization and consstency in student advisement

Thereis no black male representation at the School of Socid Work. So, for students there of that
gender, thereisno rolemodd. That isdso ashame.

There should be more events, speakers, theater, and art at BBC.

We could benefit more if more corporation and loca indtitution work out programsto give
students practicd training

We could make the graduate study better by getting more practical hands on courses and less
theoretical courses.

Why doesn't the administration take time to review graduate programs, assess the learning
outcomes of students, assess the instructiona practices of faculty, and actudly try to improve the
learning environment?
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